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Abstract: 

Nurses are pivotal in enhancing patient satisfaction, a critical indicator of healthcare quality. Effective 

communication, personalized care, and interdisciplinary collaboration are key factors that contribute to patient 

satisfaction. Studies have shown that patients report higher satisfaction levels when nurses engage in clear and 
empathetic communication. Personalized nursing interventions and collaborative practices with other healthcare 

professionals, such as pharmacists, improve patient experiences and outcomes. In this review will discuss the key 

aspects of how nurses contribute to patient satisfaction: 
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INTRODUCTION: 

Understanding patient satisfaction is crucial for 

evaluating the quality of healthcare services. Patient 

satisfaction is defined as a key component of quality 

health care, indicating that patients can assess the 
quality of care they receive. It serves as a valid 

indicator of service quality, reflecting patients' 

expectations and experiences during their healthcare 

journey. The measurement of patient satisfaction is 

often overlooked in routine quality assurance (QA) 

programs, despite its importance. Practical challenges, 

such as patients' mental and physical states, their lack 

of scientific knowledge, and methodological issues, 

contribute to this omission. However, there is a strong 

argument for including patient satisfaction in QA 

frameworks, supported by ethical considerations and a 

shift towards patient-centered care in healthcare 
philosophy. (1, 2) Key factors influencing patient 

satisfaction include the efficiency of care, the empathy 

of healthcare providers, and the quality of the doctor-

patient relationship. For instance, long waiting times 

and the physical layout of clinics can deter 

satisfaction, while positive interactions with 

healthcare staff can enhance it. (3) The willingness to 

recommend healthcare services is also closely tied to 

patient satisfaction, suggesting that improving nursing 

and staff care can lead to better overall patient 

experiences [4] [8]. To effectively measure patient 
satisfaction, structured survey methodologies are 

employed, utilizing questionnaires that capture both 

objective ratings and subjective evaluations of 

care.  These surveys are essential for continuous 

quality improvement in healthcare institutions, 

allowing for the assessment of patient satisfaction 

levels and the identification of areas needing 

enhancement. (4)  Moreover, patient feedback 

mechanisms, such as surveys and comment boxes, 

play a vital role in collecting insights from patients, 

which can be used to improve healthcare services. By 

systematically analyzing this feedback, healthcare 
providers can better understand patient needs and 

expectations, ultimately leading to improved care 

quality and patient satisfaction.  

 

Factors Influencing Patient Satisfaction: 

Patient satisfaction is a multifaceted construct 

influenced by various factors within the healthcare 

environment. Key determinants include the quality of 

care, physician competency, and the nature of 

interactions between patients and medical personnel. 

Quality of care is paramount, accounting for a 
significant portion of patient satisfaction. In a study, it 

was found that 46.2% of patient satisfaction could be 

attributed to the perceived quality of care received, 

highlighting its critical role in shaping patient 

experiences. (2, 4, 5) This encompasses not only the 

clinical outcomes but also the overall service 

operations within healthcare facilities. Physician care 

is another vital factor, especially for seriously ill 
patients who prioritize the quality of care provided by 

their doctors. The study indicates that physician care 

significantly influences satisfaction levels, with a 

notable emphasis on the perceived skill and 

knowledge of the physician. (2, 6) This is 

complemented by the importance of nursing care, 

which consistently impacts patient satisfaction across 

various health conditions. Enhancing nursing care is 

essential for healthcare managers aiming to improve 

overall patient satisfaction. (6) The amount of time 

spent with doctors during consultations also emerges 

as a powerful determinant; longer consultations 
correlate with higher satisfaction levels, suggesting 

that patients value thorough communication and 

attention from their healthcare providers. (7) 

Interactions with medical personnel, including staff 

care, are also significant. While staff care is important, 

its influence diminishes for seriously ill patients 

compared to physician care. (6) Nonetheless, effective 

communication and quality interactions with all 

healthcare staff remain essential for fostering a 

positive patient experience. (8) Other factors, such as 

hospital quality and the provision of information, 
contribute to patient satisfaction as well. The overall 

environment and services offered by the hospital can 

significantly impact how patients perceive their care 

experience. (2) Additionally, aspects like food quality, 

although less emphasized, still play a role in the 

overall satisfaction landscape. (6, 8) Beside that, 

Culturally competent care is essential, as it directly 

addresses the social, cultural, and linguistic needs of 

patients, thereby enhancing their overall satisfaction 

with healthcare services. (9) A culturally sensitive 

physician plays a crucial role in this process by 

recognizing their own identity and values while also 
acknowledging the cultural similarities and 

differences among patients. This awareness facilitates 

effective communication, which is vital for building 

trust and rapport. (10) Moreover, knowledge of 

cultural characteristics is critical for improving 

healthcare effectiveness. By understanding how 

ethnicity and culture shape patients' attitudes, values, 

and practices, healthcare providers can tailor their 

approaches to meet individual needs. (11) This tailored 

approach not only enhances patient adherence to 

treatment but also fosters a more inclusive healthcare 
environment, which is increasingly necessary in a 

multiethnic society. To further enhance cultural 

sensitivity, healthcare professionals can utilize 
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frameworks such as ASKED and LEARN, which 

guide them in assessing their cultural competency and 

improving patient-provider relationships. (12) 

 

Figure (1): Factors Influencing Patient Satisfaction 

 
 

Nursing Interventions to Enhance Patient 

Satisfaction: 

Enhancing patient satisfaction through nursing 

interventions is a multifaceted approach that involves 

various strategies aimed at improving the overall 
patient experience. One of the most significant 

attributes influencing patient satisfaction is nursing 

care itself, which has been identified as having the 

largest parameter estimate in studies on patient 

satisfaction and behavioral intentions. This indicates 

that focusing on improving nursing care is crucial for 

enhancing patient satisfaction. (13) Affective support, 

which encompasses elements such as respect, smiles, 

and caring attitudes from nurses, plays a vital role in 

patient satisfaction. Patients report high levels of 

satisfaction when they perceive that their nurses 
provide emotional and psychological support. 

Conversely, areas such as decisional control—where 

patients feel involved in their care decisions—are 

noted as lower satisfaction points, suggesting that 

enhancing patient involvement in decision-making 

could be a key intervention area. (14) Effective 

communication is another critical intervention. Clear 

and empathetic communication between nurses and 

patients not only improves understanding but also 

fosters a trusting nurse-patient relationship, which is 

essential for patient satisfaction. (15) The 

implementation of tools such as a 2-page 

communication guide has shown to significantly 
improve interdisciplinary communication among 

healthcare providers, thereby enhancing patient-

centered care and reducing missed therapy sessions. 

(16)  Moreover, patient education is fundamental in 

empowering patients to make informed decisions 

about their health. By providing comprehensive 

education about health conditions and treatment 

options, nurses can enhance patient engagement and 

satisfaction. (17) This educational aspect is 

particularly important during hospitalization, where 

patients and their families have unique learning needs 
that must be addressed promptly. Pain management is 

also a crucial nursing intervention that directly impacts 

patient satisfaction. Effective pain management 

strategies, including both pharmacologic and non-

pharmacologic approaches, are essential for ensuring 

patient comfort and satisfaction. (18) Lastly, 

emotional support provided by nurses can alleviate 

anxiety and insecurity among patients and their 
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families, particularly in high-stress situations such as 

traumatic brain injuries.(19) By recognizing the 

importance of emotional and psychological support, 

nursing staff can significantly enhance the overall 

patient experience. 
 

CONCLUSION: 

understanding patient satisfaction is crucial for 

assessing healthcare quality and implementing 

effective feedback, which can lead to a more patient-

centered approach. Key factors influencing 

satisfaction include care quality, communication, and 

the healthcare environment, highlighting the need for 

cultural competence and essential nursing 

interventions to improve patient experiences and 

outcomes. 
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